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Christian Senior Services (CSS) is a non-profit, nonsectarian 501(c)(3)
organization founded by both St. John’s Lutheran and Grace Lutheran Church in
1977. Our mission is to promote the dignity and independence of seniors who
are in need of nutritious meals, companionship, and Alzheimer’s care. Please read
about how we care for our elderly neighbors.

Meals on Wheels prepares and delivers over 3,600
D ' c.is coch weekday to homebound seniors living in
— - Bexar County. These meals are often the only source

= ol of healthy nutrition available to them.  In addition, the

meal deliveries offer personal contact, help combat

Meals on Wheels loneliness, and provide opportunities to intervene in life

OF SAN ANTONIO threatening situations.

A Meals on Wheels story.

Initially, Tracy walked on her lunch hour for the exercise. In time, she decided to
add more meaning to her routine. Tracy started delivering Meals on Wheels to
clients near her downtown office at HVHC Inc. She soon inspired co-workers to
join her and a corporate route of meals without wheels was born. The HVHC Inc.
volunteers alternate walking the 40 minute route each weekday. They have come
to know and care about the MOW clients on their route. If the weather’s good,
Tony is likely to greet the volunteers from his motorized scooter in the parking lot.
Tony, aged 72, lives alone, suffers from diabetes, and cannot prepare meals himself.
On the top floor lives Maria, also 72, who depends on oxygen therapy 24/7, suffers
from diabetes and severe arthritis. The last on the route is Charles, a disabled
Vietnam veteran. Charles says these volunteers are the only people he talks to and
they bring comfort to his otherwise solitary days. Tony, Maria and Charles are only
three of thousands who benefit from this service.

The Meals on Wheels impact.

e 940,928 meals were provided to seniors in Bexar County.

e Of those, 896,694 meals were delivered
directly to the homes of frail and disabled
older adults.

e 57% of these clients subsist at or
below the poverty threshold and
44% live alone.

o 94% of MOW clients
reported feeling less isolated
since being in the program.

o 87% of MOW clients
maintained or improved
their nutritional health since

being in the program.
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The Senior Companion Program engages

low income older adults in community

service, fostering independence and

providing companionship to homebound ~ .
seniors, and respite to their caregivers. L

Senior Companions receive stipends for Om pa n I O n
their volunteer service which help them ﬁrogrdm
meet basic financial needs.

A Senior Companion Program story.

When she married 93 year-old Walter, a WWII veteran who was legally blind, Sandy
thought she understood what marrying a man in his 90s would entail. However,
she quickly found herself overwhelmed, never able to leave Walter alone for fear

of his falling. Routine errands became physically demanding ordeals for them;
something had to change. Enter Robert, a retired electrician who missed his
workplace contacts and struggled to make ends meet. After hearing about the
Senior Companion Program from a friend, Robert was quick to sign up. Robert
now spends four hours with Walter each weekday. They love to talk about the
“good old days” and watch movies together. This provides Sandy valuable time to
go to the grocery store and take care of necessary chores while her husband is safe
and in good company. Robert’s companionship helps Walter feel connected to the
world. Robert enjoys his small stipend and has a newfound purpose to his days.
Sandy, Walter, Robert, and many others rely upon the Senior Companion Program
because it builds lasting friendships for a vulnerable senior population and provides
a meaningful volunteer experience.

The Senior Companion Program impact.

e 120 Senior Companion volunteers provided 73,453 hours of
companionship and minor personal assistance to 241 homebound and
isolated older adults.

e 98% of older adults serving as companion volunteers reported that they
experienced improved mental outlook, greater financial security, and
increased activity levels.

e 89% of homebound seniors reported an improved mental outlook,
improved eating and sleeping habits, and help with activities of daily
living.

With funding from the Baptist Health Foundation,
CSS established a second companionship
program, Elder Friends, that engages
volunteers over the age of 21 without
income criteria or stipends. Elder

Friends offers the same benefits

to isolated seniors as the Senior
Companion Program without federal
government funding or restrictions.




Grace Place serves as San Antonio’s only non-
profit licensed adult activity center exclusively for
seniors suffering from Alzheimer’s disease and
other types of dementia. Grace Place offers
caregivers a secure and nurturing environment
t ace PI a where clients engage in a wide-range of
G CIMER'S Cg e activities that focus on abilities and help foster
1w NTe, self-confidence and personal interaction.

A Grace Place story.

Debbie and Howard just celebrated their 24™ Anniversary. Life was great until

the day Howard suffered a debilitating stroke. Neurosurgeons predicted that he
would never walk again and the impairments to his vision and memory would be
permanent. Then they delivered the most devastating news: Howard would require
round-the-clock care for the rest of his life. Debbie took a three month leave of
absence to help in her husband’s recovery. Although Howard learned to use a
walker, the neurological damage was permanent and robbed him of his short-term
memory, impulse control and ultimately, his independence.

Faced with caretaking and career demands, Debbie found the help she so
desperately needed at Grace Place. After touring the center, she felt confident that
here, Howard would be safe and make friends. “It’s the consistency of the daily
routine that helps Howard the most,” she says. “He enjoys playing dominos, bingo
and the fun exercises that strengthen his motor skills. He's always been a reader
and they allow him time for that, too. In the evenings, he’s about as worn out as |
am after a long day’s work.” Debbie feels confident she’ll be enjoying many more
anniversaries with Howard and gives much of the credit to Grace Place.

The Grace Place impact.

e 22,463 days of care were provided for 228 individuals afflicted with
Alzheimer’s or dementia.

e 92% have been able to stabilize their daily routine through engaging in
activities that also help them sleep at night.

e 89% of caregivers reported
that they were able to get
needed rest, return to work,
or receive helpful resources
and information about
Alzheimer’s.




ASSETS
[ Cash
[ Other Current Assets
Other Non-Current Assets

Total Assets

LIABILITIES AND NET ASSETS
[ Current Liabilities
[ Net Assets

Total Liabilities and Net Assets

REVENUE

M Public Support

I Fees from Government Agencies

" Program Revenue
Miscellaneous

Total Revenue

EXPENSES

[ Meals on Wheels

I Grace Place

[ Senior Companion & Elder Friends
Mgmt, General and Fundraising

Total Expenses

M Over 85
[7 6010 84
Under 60

3,035,597
965,319
3,490,082
$7,490,998

283,031
7,207,967
$7,490,998

3,156,734
2,602,115
919,251
20,199
$6,698,299

4,235,750
930,094
463,867
470,888

$6,100,599

23%
71%
6%




Christian Senior Services Supporters

We offer special thanks to the following donors for donating $500 or more
in support of the programs of Christian Senior Services between July 1, 2011
and June 30, 2012. A complete list of all donors can be found on our web site:

FUNDING PARTNERS

Bexar Area Agency on Aging

Bexar County General Fund

City of San Antonio

Corporation for National and
Community Service

Texas Department of Aging
and Disability Services

Texas Department of
Agriculture

United Way of San Antonio
and Bexar County

FOUNDATIONS, CORPORATIONS,
AND CHURCHES

Aetna Foundation, Inc.

Alamo Heights Presbyterian
Church

Asher Resources

AT&T United Way-Employee
Giving Campaign

AutoWorks

Bank of America Matching Gifts

Bank of America- United Way
Campaign

Baptist Health Foundation

Beitel Memorial Lutheran Church

Broadway Bank

Capital Group Companies
Charitable Foundation

Caring Senior Services

Central Park Lions Club
Foundation

Christ Lutheran Church of Alamo
Heights

Church of Reconciliation

Church of The Resurrection

Dell Direct Giving Campaign

Dixie Starnes Wenger Foundation

Educational Testing Service

EOG Resources, Inc.

ExxonMobil Foundation

First Baptist Church of Helotes

Fraternal Order of the Eagles

Frost Bank

Genevieve and Ward Orsinger
Foundation

HCA-Caring for the Community

HealthTexas Management Co.

H-E-B

Holy Spirit Catholic Church

Holy Trinity Presbyterian Church

Humana Market Point

Insite Architects, Inc.

Insurica

Intellica Corporation

Isla Carroll Turner Friendship Trust

Jefferson Bank

John Herman Hasenbeck
Charitable Trust

KClI

The Kinsman Fund

Marcia and Otto Koehler
Foundation

Kronkosky Charitable Foundation

Lautman, Maska, Neill & Company

Lifshutz Foundation

Mays Family Foundation

Meals on Wheels Association of
America

Mennonite Foundation

Northern Hills United Methodist
Church

NuStar Foundation

Pam’s Patio Kitchen

Pape-Dawson Engineers

Reliant Home Health

R-J Turner Properties

San Antonio Area Foundation

San Antonio Current

San Antonio Junior Forum

San Antonio Manufacturers
Association

Silver Eagle Distributors

St. John’s Lutheran Church

St. Luke’s Lutheran Health
Ministries

SP Family Dental Management,
LLC.

SWBC

Tesoro Corporation

Tsakopulos, Brown, Schott,
Anchors, PC

USAA Federal Savings Bank

USAA Foundation

Valero Energy Corporation

Valero Energy Foundation

Valero Vanguards

VFW Post 9174

Walmart

Marjorie T. Walthall Perpetual
Charitable Trust

WlellMed Medical Management,
nc.

Wells Fargo Bank, N.A.

Wells Fargo Community Support
Campaign

Weston Centre

Whataburger Restaurants LLC

Whitacre Family Foundation

Zachry Foundation

Zachry Holdings, Inc.

INDIVIDUALS

Mr. Ron Acosta

Mr. and Mrs. Michael Acquart

Mr. George Adkisson

Mr. and Mrs. Peter and Caren
Albarian

Dr. Clifford Alprin and Dr. Lindsey
Hawkins-Alprin

Ms. Betty Andrews

Mrs. Catherine Armstrong

Mr. John E. Askin

Ms. Kelly Avant

Mr. Dave Banks, Jr.

Mr. and Mrs. Michael Banks
Mr. Barry L. Barber

Mr. Byron Barber

Mr. Robert Barnebey

Mr. and Mrs. Doug Barnes
Ms. Marjorie E. Beakes

Mr. William Beardsley

Mr. and Mrs. Don E. Beere
Ms. Barbara J. Beicker

Ms. Brenda Belville

Mr. Joseph P. Benson

Mrs. Helen Berkant

Mr. and Mrs. Frank Bernosky
Ms. Rebecca Elizabeth Best
Mr. and Mrs. Earle H. Bolton
Mr. and Mrs. Wade Boothe
Ms. Ruth R. Boyd

Mr. David Brigham

Mr. Mark R. Brown

Mr. and Mrs. Don C. Brummet
Mr. and Mrs. Arthur E. Buford
Mr. Greg Bur

Mr. and Mrs. Frederick D. Burton
Mr. and Mrs. James W. Callaway
Ms. Irma L. Camarillo

Judge Antonio G. Cantu

Ms. Beverly Carrel

Ms. Terri Carter

Mr. Reynaldo Castro

Mrs. Sarah Cernosek

Mr. Charles Cheever, Jr.

Dr. and Mrs. Brandon Chenault
Ms. Trisha Chilcutt

Mr. Wayne Choate

Mr. and Mrs. Henry Christopher
Ms. Carolyn J. Clark

Ms. Virginia Clements

Mrs. Carol L. Cook

Mr. and Mrs. John Coventry
Drs. Adrian and Charles Cowan
Major Harvey Cox

Ms. Janice Cox

Ms. Barbara Deeter

Mr. Dominic Defelice

Mr. and Mrs. Anthony Demeri
Mr. Edward Deming

Mr. Joseph Dew

Ms. Jacquin Dickson

Mrs. Cindee Diepenhorst

Ms. Carole F. Dornbluth

Mr. Daniel Dreher

Lance Corporal Ron Dygert
Mr. Michael Elder

Mr. Harry Ellis

Mrs. Linda Ellison

Ms. Dorothy L. Endicott

Mr. and Mrs. Arthur Evans
Ms. Electa Fairchild



Ms. Lois Fiala

Mr. James Filipowicz

Mr. and Mrs. Nelson Finch

Mr. and Mrs. Mark K. Florence
Mrs. Joanna Ford

Mr. and Mrs. J. E. Friend
Friends of CSS

Mr. and Mrs. David Frye

Mr. Robert Gann

Mrs. Rosario Garcia

Ms. Leilani Gary

Mr. Theodore Geisinger

Mr. and Mrs. Mathias Geng
Mr. and Mrs. Mike Gibbs

Mr. and Mrs. Richard Gilland
Mr. David Godo
Congressman Charles Gonzalez
Mr. and Mrs. Larry Goodman
Mrs. Katherine Gore-Walters
Ms. Amy Gowder

Mrs. Nell Grover

Mrs. Betty Gudat

Mr. and Mrs. William Gustafson
Mr. Logan Gutierrez

Ms. Elizabeth Guy

Ms. Robin Hamilton

Drs. Ronald and Rebecca Hamner
Mrs. Donna Haney

Mr. Gilbert Haney

Mr. and Mrs. Henry Hansen
Ms. Kathryn Hansen

Mr. Roy Hanson

Mr. and Mrs. Benjamin Hantz
Ms. Shannon Harley

Mrs. Beth Bowman Harper
Mrs. Milton Harper

Mr. and Mrs. P. Allen Hartsell
Mr. Norman Harwell

Mr. and Mrs. Anthony L. Hawkins
Mr. and Mrs. Greg Hazleton
Mr. and Mrs. John Hedglin

Mr. and Mrs. H. Harrell Hicks
Ms. Henrietta P.C. Hildebrand
Mr. Floyd Hoel

Mr. Robert Huffman

Ms. Diana Humiston

Mrs. Thelma Hunnicutt

Mr. John Jackson, Jr.

Mr. Wayne Jackson

Ms. Martha Jaime

Ms. Kathaleen James

Mr. and Mrs. Alan Jezek

Ms. Deborah Jirinzu

Ms. Ann Johnston

Mr. and Mrs. Amos J. Jones
Ms. Pam Jouett

Mr. Don Khan

Ms. Barbara Kirchner

Mr. William Kirk

Mr. James A. Knight

Ms. Yvette Kuntscher

Ms. Barbara C. Kyse

Ms. Donis Laine

Ms. Alisa Lane

Rev. and Mrs. Ernest A. Lantz
Mr. and Mrs. William Lemons
Mr. Douglas Leonhard

Mr. and Mrs. Robert J. Levesque, Jr.
Dr. Bradley L. Limmer

Colonel and Mrs. Kenneth Lingle

General and Mrs. William Looney I

Ms. Jane Lorenz

Ms. Catherine Lyles

Ms. Frances Lynch

Mr. and Mrs. Bill Macon

Mr. Leo Maestas

Mr. Eugene Malish

Ms. Joan Manka

Ms. Ruth Maris

Ms. Carol Matter

Mr. Edward Maxey

Ms. Cheryl McCall

Ms. Ina B. McConnell

Ms. Yulanee McKnight

Ms. Joyce McRee

Mr. and Mrs. Paul McSween

Mr. Joe C. Mears

Mr. and Mrs. Jim Menke

Ms. Marlene R. Merritt

Ms. Karen Miller

Mr. and Mrs. Richard L. Miller

Mr. and Mrs. Jesse Minor

Mr. and Mrs. Brice Moczygemba

Mrs. Ruth Moon

Mr. Robert S. Moore

Ms. Mary E. Moorman

Mr. O.D. Morrison

Mr. and Mrs. David Moussette

Mr. Jesse Neal

Mr. Dennis Niemeier

Mr. Richard Obertubbesing

Mr. and Mrs. Stephen O’Donnell

Ms. Cindy Torrance Offutt

Mr. and Mrs. Charles O’'Massey

Mrs. Herbert M. Oppenheimer

Mr. and Mrs. Daniel Ortiz

Ms. Rita Ortiz

Mr. and Mrs. Scott Ostrom

Mr. and Mrs. Ray Otte

Mr. and Mrs. Bill Padgett

Mr. William Palmer

Mr. William Parry

Mr. Robert Paton

Mr. and Mrs. Cecil Patterson

Ms. Laura Paugh

Ms. Tara Pearce

Mr. and Mrs. Israel and Cynthia Pena

Mr. Allen Pierce

Mr. James Pingree

Ms. Kimberly Ann Posten

Ms. Linda Power

Ms. Carol R. Poynor

Mr. and Mrs. Stephen Price

Colonel and Mrs. Silas W. Purvis, Jr.

Mr. Michael Putman

Mr. and Mrs. Larry Rastrelli

Ms. Bettie Reddick

Ms. Cheryl Remmert

Mr. and Mrs. Tom Rhodes

Mr. Robert Richards

Mr. and Mrs. Jack Richmond

Mr. William Rieck, Jr.

Mr. and Mrs. Russell Riggan

Mr. Gil Robinson

Mr. and Mrs. Bill and Megan
Rooney

Mr. Kenneth D. Ross

Mrs. Jo Ann Saldana-Thompson

Ms. Aurora M. Sanchez

Mr. Bob Sanders

Ms. Irma Sandoval

Mr. and Mrs. Anthony and
Courtney Santillano

Ms. Robin Santos

Ms. Anna Sarnovsky

Mrs. Susanna Scarff

Ms. Carla Schladoer

Mr. and Mrs. Richard Schmidt

Mrs. Donna Schmueckle

Mr. and Mrs. John D. Schoolfield

Mr. Douglas Schriever

Mr. John Schriever

Ms. Carolyn A. Seale

Mr. Albert Seaver

Ms. Mariela Selby

Mr. and Mrs. Steven Senft

Mr. Karl Senghaas

Ms. Leslie Shelburne

Ms. Mary Ann Simmons

Mr. and Mrs. Brian Smith

Ms. Cheryl Smith

Mr. H. Pete Smith

Mr. and Mrs. James R. Smith

Mr. Wayne Smith

Mr. and Mrs. Douglas A. Smock

Ms. Rebecca Snell

Mr. and Mrs. Edward Snyder

Mr. Marcus D. Snyder

Ms. Pamela J. Solvang

Mr. and Mrs. Richard B. Sorenson

Ms. Ruth Sparks

Mrs. Joan Stafford

Dr. and Mrs. James M. Stedman

Lieutenant Colonel Orange D.
Steffey, Jr.

Mr. and Mrs. Jim and AnnDee
Steidel

Ms. Elizabeth Stone

Ms. Barbara Sundquist

Mr. and Mrs. Bill Sutherland

Ms. Natasha Swan

Mr. and Mrs. Paul J. Tezel

Mr. T. Bradley Thompson

Ms. Margaret Timms

Ms. Mary Andree Tokoly

Mr. and Mrs. Leon E. Travis Il

Mr. Rene Trevino

Mr. Billy Trimmier

Mr. and Mrs. Jim Tsakopulos

Mr. and Mrs. Robert C. Urban

Mr. and Mrs. Richard Valentino

Mr. Donald Van Leeuwen

Ms. Felicia Villafana

Mrs. Sylvia Villarreal

Mr. and Mrs. Mark Walker

Mr. Gary Wallace

Ms. Linda Walters

Dr. Michael J. Walters

Ms. Daryl Webster

Mr. Michael Whitenhill

Ms. June Wieringa

Ms. Mary Wieser

Mr. and Mrs. Thomas Williams

Mr. and Mrs. Gerald Williamson

Mr. and Mrs. Mark Wittig

Ms. Diana Wojciechowski

Mr. Charles A. Woodruff, Jr.

Colonel and Mrs. John Wright

Ms. Donna Young

Dr. Robert Young
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